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CSA DBSG Annual Conference and Exhibition 2011

Don’t miss out on your chance to network with the industry

The CSA DBSG Annual Conference opens on the 7" September, with a fantastic opportunity to network
with industry contacts and colleagues, at the preview of the Exhibition. Over 250 delegates are expected
to attend the evening, which begins at 6.30pm and features the full exhibition line up, entertainment, a

buffet and bar.

To view the full list of confirmed exhibitors,

The Networking Evening offers the opportunity to make those important initial connections with

colleagues, clients and industry suppliers at the start of the two day event. To book your place,

The Conference Day on Thursday offers more networking opportunities as well as a programme packed
with essential industry updates, informative sessions and lively debates. John Pienaar, Presenter and Chief
Political Correspondent for Radio Five Live, will deliver a stimulating keynote speech, and freelance

journalist and broadcaster, Paul Lewis, presenter of BBC Radio 4’s Money Box, is chairing a topical




afternoon debate entitled, ‘Re-dressing the Balance,” which will look into the consumer credit regime.

Further highlights include an update address from the OFT’s Consumer Credit Group, a panel discussion on
‘Dealing with Vulnerability’ with panellists from the OFT and Christians against Poverty. The FSA will
deliver a session on ‘Complaints Handling” and DWF will discuss the ‘Practical Issues of Dealing with

Insolvency.” The climax of the Conference is the spectacular Gala Dinner and Awards on Thursday evening.

For full details of the Conference programme,

We offer the best available rates on hotel bedrooms at the Hilton for delegates

There are excellent savings to be made by booking your hotel bedroom through The Association; at £114 +
VAT per night for a single room B&B and £125 + VAT per night for a double room B&B. You can take
advantage of these rates by contacting

Please hurry as we only have a limited number of bedrooms left.

Sponsorship and Exhibition
The Annual Conference and Exhibition presents the ideal opportunity to promote your brand to the
industry. Last year’s event attracted nearly 400 delegates from across the industry, and opportunities are

available to in September.

Our sponsorship packages offer the opportunity to associate your brand with one of the leading industry
events. A few excellent opportunities remain available at the Gala Dinner, including the unique

opportunity to sponsor the Groovy Photo Booth! Full details are available by

I look forward to seeing you in September at Birmingham,
Katie Blundell

Communications, Marketing and Events Manager, CSA and DBSG
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For further information please contact the CSA on 0191 286 5656 or email.

CSA Wingrove House, Ponteland Road, Newcastle upon Tyne, NE5 3AJ.




